
With some insurance companies raising their
deductibles, what can physicians do to adjust?
In our practice, we are approaching insurance pre-
certification and payments at the time of service
quite differently this year than last. We have seen
that an astonishing number of patients (somewhere
in the 50 percent rate or higher) have 'bare-bones'
insurances/health savings accounts. What this means
is that many of these patients have up to a $25,000
deductible. Clearly, these are essentially self-pay
patients and therefore need to be collected up front
rather than once their insurances have been submit-
ted and determinations have returned.  

While there may be small differences between
insurances payments and the amount submitted, it
is wise to collect at least a significant portion of the
payment in advance and/or obtain authorization for
collection of the balance in the future.

How do you preauthorize insurances in your
office?
We have one or two employees whose job is to
query insurances on a daily basis prior to patient
appointments. While this seems onerous, the down-
side of not knowing what patients will owe and the
problem of not informing them in advance is a
more significant issue in my mind. For this reason,
we always find out the exact amount prior to per-
forming procedures and then use that as a basis to
inform the patients about the procedure costs and
what their insurance will or will not pay.

Our billing system, NexTech, allows us to calculate
costs quickly by entering in the charges. After they

have been entered in, our office staff informs the
patients of the charges and what their insurance
deductible is and what has been met so far. While
this is quite different from what we have always
done, patients seem to be appreciative of the fact that
we are addressing these costs in advance rather than
after a visit. Additionally, most seem to understand
the concept of paying at the time of service when
they have a high deductible insurance plan.   ■

Send your questions to tpigeon@bmctoday.com. 
Dr. Schlessinger will answer your query or find an
expert who can.

Navigating Complex and Changing
Insurance Issues
From pre-authorizations to calculating procedure costs, here is what you need to know about 
the current era of high-deductible, bare-bones insurance.

By Joel Schlessinger, MD

Ask an Expert

CSF Accepting Resident Grant Applications, Abstracts
Grants covering airfare and hotel are available for 50 senior residents or fel-
lows to attend the Cosmetic Surgery Forum (CSF) December 2-4, 2010 at the
Palazzo, Las Vegas. To qualify for a grant, residents are invited to submit a
250-word abstract on an issue related to cosmetic surgery or general derma-
tology at the time of registration. Select abstracts may be published in
Practical Dermatology, pending review and revision processes. Dr. Bill Danby
(Adjunct Assistant Professor of Medicine (Dermatology) at Dartmouth
Medical School) and Dr. Julie Ann Woodward (Chair, Duke University
Oculoplastics Department) will chair this program. Grant applicants must
register by Nov. 5 at www.CosmeticSurgeryForum.com/residents. 

Participation is limited and spots will be allocated based on time and
quality of application. In addition to the primary scientific sessions, the
CSF program also includes resident-specific, hour-long sessions at the
end of the day Friday and Saturday: 1.) Residents Injection Session -
Fillers and Neurotoxins and 2.) Resident Presentations - Issues in
Cosmetic Surgery and Dermatology. Cosmetic Surgery Forum is a CME
event jointly sponsored by Practical Dermatology and Cosmetic Surgery
Forum, LLC. For information: CosmeticSurgeryForum.com
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